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	Michael Johnson

	Summary
Accomplished waiter with over 10 years of experience in fine dining establishments, specializing in exceptional service and team leadership. Committed to enhancing guest experiences and driving restaurant success.
Work Experience
Head Waiter	Jan 2018 – Present
Elegant Restaurant	Metropolis, TX
· Led a team of 10 wait staff, improving overall service efficiency by 20%.
· Enhanced wine and food pairing recommendations, leading to a 30% increase in wine sales.
Senior Waiter	Mar 2012 – Dec 2017
Luxury Dining Place	Metropolis, TX
· Consistently received 'Employee of the Month' awards for outstanding customer service.
· Implemented a new training program for wait staff that decreased onboarding time by 25%.
Education
Bachelor of Science: Hospitality Management	Jan 2012
University of Metropolis	Metropolis, TX
certifications
· Certified Sommelier – Court of Master Sommeliers – 2016
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Skills
Leadership
Fine Dining Service
Customer Engagement
Menu Engineering
Conflict Management
Training & Development
Sales Strategies
Wine Pairing Expertise
Event Planning
Inventory Management
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