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	Elizabeth Johnson

	Summary
Experienced valet manager with over 10 years in the luxury hospitality sector. Expert in team management, operational efficiency, and enhancing guest experiences through strategic service delivery.
Work Experience
Valet Manager	Jan 2015 – Present
5-Star Resort	San Francisco, CA
· Oversaw valet operations for a luxury resort with a 95% guest satisfaction rating.
· Implemented training programs that improved team performance by 30% and reduced incident reports.
Lead Valet	May 2010 – Dec 2014
Upscale Hotel	San Francisco, CA
· Managed day-to-day valet services, ensuring adherence to safety and quality standards.
· Cultivated strong relationships with guests, leading to repeat clientele and positive reviews.
Education
Bachelor of Science: Hospitality Management	Jan 2010
San Francisco State University	San Francisco, CA
certifications
· Certified Hospitality Supervisor – American Hotel and Lodging Educational Institute – 2018
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Skills
Operational Leadership
Guest Experience Management
Staff Training and Development
Conflict Resolution
Performance Improvement
Budget Management
Safety Compliance
Customer Relationship Management
Strategic Planning
Excellent Driving Skills
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