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	Michael Smith

	Summary
Dedicated valet with over 5 years of experience in high-end hospitality environments. Proven track record of providing top-tier service and ensuring guest satisfaction through efficient vehicle handling.
Work Experience
Valet Supervisor	Mar 2019 – Present
Luxury Hotel	Miami, FL
· Led a team of 10 valets, ensuring efficient vehicle parking and retrieval processes.
· Achieved a 20% increase in guest satisfaction scores through improved service standards.
Valet Attendant	Jun 2017 – Feb 2019
Fine Dining Restaurant	Miami, FL
· Successfully managed parking operations during peak hours, handling up to 50 vehicles daily.
· Developed positive relationships with guests, frequently receiving commendations for service.
Education
Associate Degree: Hospitality Management	Jan 2017
Miami Dade College	Miami, FL
certifications
· CPR and First Aid Certified – Red Cross – 2020
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Skills
Customer Service Excellence
Vehicle Management
Conflict Resolution
Time Efficiency
Attention to Detail
Team Leadership
Safety Protocols
Multi-tasking
Strong Communication
Adaptability
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