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	Summary
Dedicated Ticket Taker with over 3 years of experience in high-volume environments. Proven track record of enhancing customer satisfaction and streamlining ticketing processes. Looking to leverage skills in a dynamic entertainment venue.
Work Experience
Senior Ticket Taker	Mar 2021 – Present
Chicago Concert Hall	Chicago, IL
· Led a team of 5 ticket takers to ensure efficient entry processes for events with over 1,500 attendees.
· Implemented new ticket scanning procedures that reduced entry wait times by 30%.
Ticket Seller	Jan 2019 – Feb 2021
Chicago Theater	Chicago, IL
· Managed ticket sales for various performances, achieving a 95% customer satisfaction rating.
· Trained new staff on ticketing software and customer service protocols.
Education
Associate Degree: Hospitality Management	Jan 2018
City College of Chicago	Chicago, IL
certifications
· CPR & First Aid Certified – Red Cross – 2020
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Skills
Customer Service
Ticket Management
Queue Management
Conflict Resolution
Event Coordination
Sales Processing
Team Leadership
Time Efficiency
Data Entry
Problem Solving
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