	Michael Smith
	(555) 987-6543
Miami, FL - 33101 
michael.smith@example.com






	Michael Smith

	Summary
Dedicated server with over 5 years of experience in fast-paced dining environments. Proven track record of delivering exceptional service and fostering positive guest relationships. Strong ability to handle difficult situations while maintaining professional demeanor.
Work Experience
Server	Mar 2020 – Present
Ocean View Grill	Miami, FL
· Provided personalized service to an average of 30+ guests per shift, enhancing overall dining experience.
· Achieved a 20% increase in daily sales through effective upselling techniques and menu knowledge.
Server	Jan 2018 – Feb 2020
Sunny Daze Cafe	Miami, FL
· Consistently received positive feedback from guests, resulting in 15% higher tips than average.
· Trained and mentored new staff, improving team efficiency and service quality.
Education
Associate of Arts: Hospitality Management	Jan 2017
Miami Dade College	Miami, FL
certifications
· TIPS Certification – Training for Intervention Procedures – 2018
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Skills
Customer Service
Food and Beverage Pairing
Point of Sale (POS) Systems
Conflict Resolution
Sales Techniques
Menu Knowledge
Training and Mentorship
Inventory Management
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