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	Michael Smith

	Summary
Dedicated Salon Assistant with over 4 years of experience in fast-paced salon environments, known for exceptional customer service and effective team collaboration. Proven track record in assisting stylists and enhancing client satisfaction through attention to detail and a proactive approach.
Work Experience
Salon Assistant	May 2020 – Present
Stylish Cuts	Chicago, IL
· Supported a team of 5 stylists, increasing client retention by 30%.
· Managed appointment scheduling, resulting in a 25% reduction in client wait times.
Junior Stylist Assistant	Jan 2019 – Apr 2020
Chic Hair Boutique	Chicago, IL
· Assisted with hair color applications and treatments, receiving positive feedback from clients.
· Maintained cleanliness and organization of salon equipment, contributing to a safe working environment.
Education
Diploma: Cosmetology	Jan 2018
Chicago School of Cosmetology	Chicago, IL
certifications
· Hair Styling Certification – National Cosmetology Association – 2018
references
· Provided upon request
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Skills
Client Consultation
Hair Care Techniques
Scheduling
Inventory Management
Color Application Assistance
Team Leadership
Sales Support
Health & Safety Compliance
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