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	Michael Johnson

	Summary
Experienced and professional Ride Share Driver with over 5 years of experience providing safe and efficient transportation services. Recognized for exceptional customer service and for implementing strategies that enhance passenger experiences and optimize earnings.
Work Experience
Senior Ride Share Driver	Feb 2018 – Present
ABC Rideshare	Chicago, IL
· Maintained a 4.98 average rating from over 4000 completed rides.
· Trained and mentored new drivers, improving their customer service skills and operational efficiency.
Ride Share Driver	Jan 2016 – Jan 2018
XYZ Rideshare	Chicago, IL
· Achieved top 5% customer satisfaction rating among drivers in the region.
· Utilized data analytics to identify peak service times, increasing overall earnings by 25%.
Education
Bachelor of Arts: Transportation Management	Dec 2015
University of Illinois	Chicago, IL
certifications
· Certified Defensive Driving Instructor – National Safety Council – 2019
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Skills
Advanced navigation
Customer service excellence
Financial management
Vehicle diagnostics
Safety compliance
Effective communication
Crisis management
Time efficiency
Data analysis
Route optimization
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