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	Michael Smith

	Summary
Experienced personal shopper with over 5 years of experience in delivering personalized shopping experiences. Adept at building strong client relationships and curating tailored selections that meet individual preferences. Committed to exceeding client expectations through exceptional service and product knowledge.
Work Experience
Personal Shopper	Mar 2021 – Present
Luxury Department Store	New York, NY
· Developed personalized shopping experiences for high-profile clients, resulting in a 25% increase in repeat business.
· Managed a diverse portfolio of clients, consistently achieving a satisfaction rating of over 90%.
Retail Associate	Jan 2018 – Feb 2021
Trendy Fashion Store	New York, NY
· Advised customers on fashion choices, leading to a 20% boost in upselling.
· Collaborated with the marketing team to promote seasonal sales, enhancing store visibility and customer engagement.
Education
Bachelor of Science: Business Management	May 2017
New York University	New York, NY
certifications
· Certified Personal Shopper – Fashion Institute of Technology – 2018
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Skills
Client Relationship Management
Trend Analysis
Negotiation Skills
Product Knowledge
Budget Management
Personal Styling
Sales Strategy
Market Research
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