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	Jane Smith

	Summary
Experienced parking attendant with over three years in the industry, specializing in customer relations and efficient parking operations. Proven ability to manage high-volume parking areas while maintaining a positive guest experience.
Work Experience
Lead Parking Attendant	Mar 2021 – Present
Downtown Parking Solutions	Chicago, IL
· Supervised a team of 5 attendants, improving customer service ratings by 20%.
· Implemented a new scheduling system that increased operational efficiency by 15%.
Parking Attendant	Jan 2019 – Feb 2021
Metro Park Services	Chicago, IL
· Managed parking for special events, accommodating over 300 vehicles per day.
· Streamlined payment processing, reducing wait times by an average of 10 minutes.
Education
Associate Degree: Business Management	Jan 2018
City College	Chicago, IL
certifications
· CPR and First Aid Certification – Red Cross – 2020
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Skills
Customer Service Excellence
Conflict Resolution
Operational Efficiency
Cash Management
Staff Training
Safety Compliance
Data Entry
Vehicle Inspection
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