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	Emily Johnson

	Summary
Results-driven Senior Front Desk Agent with over 10 years of experience in luxury hotel environments. Expertise in team leadership, guest relations, and operational management, committed to enhancing guest experiences and optimizing front desk operations.
Work Experience
Senior Front Desk Agent	Jan 2018 – Present
Luxury Resort  Spa	Los Angeles, CA
· Led a team of 10 front desk agents, improving service delivery and achieving a 20% increase in positive guest feedback.
· Implemented new check-in procedures that reduced average processing time by 40%.
Front Desk Supervisor	Mar 2015 – Dec 2017
Elite City Hotel	Los Angeles, CA
· Supervised front desk operations during high occupancy periods, ensuring seamless service delivery.
· Collaborated with management to enhance the guest experience, leading to a 15% increase in repeat bookings.
Front Desk Agent	Jun 2012 – Feb 2015
Coastal Hotel Group	Los Angeles, CA
· Provided exceptional customer service, receiving recognition for outstanding guest relations.
· Accurately handled financial transactions and maintained balanced cash drawers.
Education
Bachelor's Degree: Business Administration	Jan 2011
California State University	Los Angeles, CA
certifications
· Certified Hotel Administrator – AHLEI – 2018
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Skills
Leadership
Operational Management
Strategic Planning
Budget Management
Customer Experience Enhancement
Crisis Management
Training and Development
Revenue Management
POS Systems
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