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	John Smith

	Summary
Dedicated Host with over 3 years of experience in fast-paced dining environments. Proven track record of enhancing guest experiences and managing front-of-house operations efficiently.
Work Experience
Host	Mar 2021 – Present
The Gourmet Bistro	Chicago, IL
· Successfully managed seating for high-traffic dinner services, improving wait times by 20%.
· Trained new host staff, enhancing team efficiency and service quality.
Hostess	Jul 2019 – Feb 2021
Ocean View Grill	Chicago, IL
· Coordinated reservation system, increasing guest satisfaction scores by 15%.
· Ensured compliance with health and safety regulations during service operations.
Education
Associate Degree: Hospitality Management	May 2019
Chicago Community College	Chicago, IL
certifications
· Food Handler Certificate – Illinois Department of Public Health – 2019
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Skills
Guest Relations
Reservation Management
Conflict Resolution
Staff Training
POS Systems
Organizational Skills
Customer Retention
Time Management
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