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	Jane Smith

	Summary
Dedicated fast food worker with over 4 years of experience in a high-volume environment. Proven ability to manage team operations and deliver exceptional customer service while maintaining quality standards.
Work Experience
Shift Leader	Mar 2021 – Present
Burger Haven	Othertown, CA
· Supervised a team of 10 crew members, ensuring adherence to company standards and policies.
· Reduced customer wait times by 20% through efficient scheduling and task management.
Cook	Jan 2019 – Feb 2021
Tasty Treats	Othertown, CA
· Prepared high-quality food items in accordance with health and safety regulations.
· Contributed to a 10% increase in customer satisfaction scores through consistent food quality.
Education
Associate Degree: Culinary Arts	Jan 2018
Othertown Community College	Othertown, CA
certifications
· ServSafe Food Handler – National Restaurant Association – 2021
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Skills
Leadership
Customer Service Excellence
Inventory Management
Food Safety Standards
Cash Register Operation
Conflict Resolution
Training & Development
Team Building
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