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	Jane Smith

	Summary
Experienced delivery driver with over 5 years in the logistics industry, known for consistently exceeding customer expectations and maintaining a perfect driving record. Skilled in route optimization and effective communication.
Work Experience
Delivery Driver	Mar 2019 – Present
Speedy Logistics	Metro City, NY
· Increased delivery efficiency by 30% through optimized routing techniques.
· Received 'Driver of the Month' award for outstanding customer service and reliability.
Delivery Associate	Jan 2017 – Feb 2019
Metro Delivery Solutions	Metro City, NY
· Successfully managed daily routes, delivering an average of 150 packages per day.
· Trained new drivers on safety protocols and company policies.
Education
Associate Degree: Business Administration	Jan 2016
Metro City Community College	Metro City, NY
certifications
· Commercial Driver’s License – State of NY – 2017
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Skills
Route optimization
GPS navigation
Customer relationship management
Fleet management
Time-sensitive delivery
Problem-solving
Safety compliance
Adaptability
Physical stamina
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