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	John Smith

	Summary
Dedicated customer service representative with over 5 years of experience in enhancing customer satisfaction and loyalty. Proven track record of resolving complex issues and improving service processes.
Work Experience
Customer Service Representative	Mar 2021 – Present
DEF Solutions	Big City, NY
· Resolved customer issues with a 95% resolution rate on first contact.
· Developed and implemented a new feedback system that improved service ratings by 20%.
Customer Care Associate	Jan 2019 – Feb 2021
GHI Technologies	Big City, NY
· Managed an average of 70 customer interactions per day, maintaining high satisfaction scores.
· Coached new team members on best practices, contributing to a 30% reduction in training time.
Education
Bachelor of Science: Business Administration	Jan 2018
City University	Big City, NY
certifications
· Customer Service Excellence – Training Institute – 2020
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Skills
Customer Relationship Management
Technical Support
Data Analysis
Team Leadership
Effective Communication
Sales Techniques
Multitasking
Conflict Management
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