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	Sarah Thompson

	Summary
Experienced Concierge with over 10 years in luxury hospitality, specializing in personalized guest services and operational excellence. Adept at managing diverse teams and enhancing guest satisfaction through strategic planning and exceptional service delivery.
Work Experience
Chief Concierge	Jan 2015 – Present
The Elite Hotel	New York, NY
· Led a team of 15 concierges, improving guest satisfaction scores by 30% over three years.
· Developed partnerships with local businesses to enhance guest offerings and exclusive deals.
Concierge Manager	Jun 2011 – Dec 2014
Luxury Suites	New York, NY
· Implemented concierge training programs that elevated service standards across the team.
· Successfully managed high-profile events, increasing repeat bookings by 25%.
Education
Master of Science: Hospitality Management	Jan 2011
New York University	New York, NY
certifications
· Certified Hotel Concierge – Les Clefs d'Or – 2016
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Skills
Leadership
Strategic Planning
High-End Guest Services
Vendor Negotiation
Crisis Management
Budget Management
Event Coordination
Staff Training and Development
Cultural Awareness
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