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	Robert Johnson

	Summary
Experienced cleaning manager with over 10 years in the industry, specializing in large-scale commercial cleaning operations. Expertise in staff training, quality assurance, and operational efficiency. Committed to delivering exceptional service and maintaining high cleanliness standards.
Work Experience
Cleaning Operations Manager	Jun 2018 – Present
Premier Cleaning Solutions	Los Angeles, CA
· Oversaw daily operations of a cleaning team of 30+, optimizing workflows to enhance productivity by 25%.
· Implemented training programs that improved employee performance and reduced turnover rates by 30%.
Senior Cleaning Supervisor	Jan 2013 – May 2018
Clean Sweep Corp	Los Angeles, CA
· Managed cleaning schedules for multiple large facilities, ensuring compliance with health and safety regulations.
· Led quality assurance audits that maintained a 95% customer satisfaction rate over 5 years.
Education
Bachelor of Science: Facilities Management	Jan 2012
University of California	Los Angeles, CA
certifications
· Certified Professional Cleaner – International Janitorial Cleaning Services – 2015
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Skills
Operational management
Staff training and development
Quality assurance
Customer relationship management
Budget management
Regulatory compliance
Scheduling and logistics
Crisis management
Sustainability practices
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