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	Jane Smith

	Summary
Dedicated cleaning professional with over 5 years of experience in commercial and residential cleaning. Proven track record of enhancing cleanliness and hygiene standards while maintaining efficient operations. Strong communication and organizational skills.
Work Experience
Lead Cleaner	Mar 2020 – Present
Sparkle Cleaners	Chicago, IL
· Supervised a team of 5 cleaners, improving team efficiency by 20% through effective training and delegation.
· Conducted quality inspections to ensure adherence to company standards, resulting in a 15% increase in client retention.
Cleaning Technician	Jan 2018 – Feb 2020
Fresh Start Cleaning	Chicago, IL
· Executed cleaning duties in over 50 residential properties, consistently receiving positive feedback from clients.
· Maintained accurate records of cleaning schedules and inventory, leading to a reduction in supply costs by 10%.
Education
Associate Degree: Hospitality Management	Jan 2017
Chicago Community College	Chicago, IL
certifications
· OSHA Safety Certification – OSHA – 2020

	Contact
[image: ](987) 654-3210
janesmith@example.com
[image: ]Chicago, IL 60601

Skills
Deep cleaning expertise
Team leadership
Inventory management
Chemical safety knowledge
Time efficiency
Client relations
Problem resolution
Training and mentoring
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