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	Jane Smith

	Summary
Dedicated Casino Dealer with over 5 years of experience in providing high-quality gaming experiences. Proven ability to manage multiple tables while ensuring compliance with gaming regulations and delivering excellent customer service.
Work Experience
Casino Dealer	Jan 2019 – Present
Silver Oak Casino	Reno, NV
· Successfully dealt various games including blackjack, poker, and roulette, managing up to 5 tables simultaneously.
· Achieved a 95% customer satisfaction score based on guest feedback.
Table Games Supervisor	Jun 2017 – Dec 2018
Golden Nugget Casino	Reno, NV
· Oversaw daily operations of table games and trained new dealers on procedures and game rules.
· Resolved customer disputes effectively, enhancing overall guest experience.
Education
Associate of Arts: Hospitality Management	Jan 2017
Truckee Meadows Community College	Reno, NV
certifications
· Nevada Gaming Control Board License – 2017
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Skills
Card dealing
Game management
Cash handling
Customer engagement
Conflict resolution
Team leadership
Strong communication
Attention to detail
Problem-solving
Gaming regulations compliance
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