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	Sarah Williams

	Summary
Results-driven senior cashier with over 10 years of experience in retail management and customer service. Expertise in optimizing cash handling processes and enhancing customer experiences. Strong leadership skills with a focus on team development and operational efficiency.
Work Experience
Lead Cashier	Jan 2018 – Present
JKL Mega Mart	Los Angeles, CA
· Implemented training programs for new cashiers, resulting in a 25% reduction in training time.
· Increased overall sales by 15% through enhanced customer engagement strategies.
Cashier Supervisor	Jun 2013 – Dec 2017
MNO Retail	Los Angeles, CA
· Supervised a team of 10 cashiers, ensuring adherence to company policies and cash handling procedures.
· Developed and executed promotional campaigns that boosted store sales by 20%.
Education
Bachelor of Arts: Business Management	Jan 2013
University of California	Los Angeles, CA
certifications
· Certified Retail Management Professional – Retail Management Institute – 2019
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Skills
Advanced Cash Management
Customer Relationship Management
Team Leadership
Sales Optimization
Operational Efficiency
Conflict Resolution
Training & Development
Data Analysis
Process Improvement
POS Systems Management
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