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	Michael Johnson

	Summary
Detail-oriented cashier with over 5 years of experience in fast-paced retail environments. Proven track record of providing excellent customer service and effectively managing cash transactions. Committed to maintaining a positive shopping experience for customers.
Work Experience
Senior Cashier	Mar 2021 – Present
DEF Supermarket	Chicago, IL
· Led a team of cashiers, improving transaction efficiency by 20% through training and support.
· Accurately processed over 100 transactions daily while maintaining high customer satisfaction scores.
Cashier	Jun 2018 – Feb 2021
GHI Convenience Store	Chicago, IL
· Managed cash drawer operations, achieving 100% accuracy in daily cash reconciliation.
· Handled customer inquiries and complaints, enhancing customer loyalty by 30%.
Education
Associate Degree: Business Administration	Jan 2018
City College	Chicago, IL
references
· Provided upon request
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Skills
Customer Service
Cash Management
Point of Sale Systems
Inventory Control
Sales Reporting
Conflict Resolution
Team Leadership
Multitasking
Training & Mentoring
Time Management







image2.png




image3.png




