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	John Smith

	Summary
Detail-oriented call center representative with over 3 years of experience in customer support and issue resolution. Proven track record of exceeding performance metrics and enhancing customer satisfaction.
Work Experience
Call Center Representative	Mar 2021 – Present
Tech Solutions Inc.	Metropolis, NY
· Handled an average of 80 calls per day, achieving a 98% first-call resolution rate.
· Trained and mentored 5 new employees, resulting in improved team performance and efficiency.
Customer Support Specialist	Jan 2019 – Feb 2021
Home Services LLC	Metropolis, NY
· Successfully managed customer inquiries via phone and email, increasing customer satisfaction scores by 20%.
· Developed and implemented new scripts that improved customer engagement during calls.
Education
Bachelor of Science: Business Administration	Jan 2018
University of Metropolis	Metropolis, NY
certifications
· Customer Service Excellence Certification – National Customer Service Association – 2020
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Skills
Customer Relationship Management (CRM)
Data Entry
Sales Techniques
Technical Support
Quality Assurance
Team Leadership
Training & Development
Performance Metrics Analysis
Escalation Management
Customer Retention Strategies
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