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	Jane Smith

	Summary
Detail-oriented and experienced Bellhop with over 3 years in the hospitality industry. Committed to enhancing guest experiences through exceptional service and efficient handling of luggage and requests.
Work Experience
Bellhop	Mar 2021 – Present
Downtown Chic Hotel	Chicago, IL
· Provided prompt and courteous luggage assistance to over 100 guests daily, enhancing overall guest satisfaction.
· Coordinated with front desk and housekeeping staff to ensure timely delivery of guest requests.
Receptionist	Jun 2019 – Feb 2021
Lakeview Resort	Chicago, IL
· Managed front desk operations, including check-ins and check-outs, improving process efficiency by 20%.
· Developed positive relationships with guests, leading to a 15% increase in repeat visits.
Education
Associate Degree: Hospitality Management	Jan 2019
Chicago Community College	Chicago, IL
certifications
· Certified Guest Service Professional – AHLEI – 2020
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Skills
Customer Service
Luggage Handling
Problem-Solving
Time Management
Team Collaboration
Conflict Resolution
Knowledge of Local Attractions
Multitasking
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