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	Jane Smith

	Summary
Dynamic and skilled bartender with over 5 years of experience in crafting cocktails and managing bar operations. Proven ability to enhance customer experiences and drive sales through exceptional service and product knowledge.
Work Experience
Bartender	May 2021 – Present
Trendy Bar  Grill	Metropolis, NY
· Increased bar sales by 20% through innovative cocktail specials and upselling techniques.
· Trained new staff on mixology techniques and customer service best practices.
Bartender	Jan 2018 – Apr 2021
Downtown Lounge	Metropolis, NY
· Developed a signature cocktail menu that improved customer satisfaction scores.
· Managed inventory and ordering, reducing waste and maintaining stock levels.
Education
Associate of Arts: Hospitality Management	Jan 2017
Metropolis Community College	Metropolis, NY
certifications
· ServSafe Certification – National Restaurant Association – 2022

	Contact
[image: ](987) 654-3210
jane.smith@example.com
[image: ]Metropolis, NY 54321

Skills
Cocktail Creation
Customer Engagement
Sales Techniques
Bar Management
Staff Training
POS Systems
Conflict Resolution
Time Management
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