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	Emily Johnson

	Summary
Results-driven Senior Barista with over 7 years of experience in high-volume cafés. Expertise in coffee preparation, team leadership, and operational management. Looking to enhance customer experience and drive sales in a managerial role.
Work Experience
Lead Barista	Apr 2020 – Present
Café Culture	San Francisco, CA
· Oversaw daily operations and managed a team of 10 baristas, improving service efficiency by 35%.
· Implemented training programs that enhanced product knowledge and customer service skills, leading to a 15% increase in customer satisfaction scores.
Barista Trainer	Jun 2016 – Mar 2020
The Coffee House	San Francisco, CA
· Developed training materials and programs for new hires, reducing onboarding time by 20%.
· Increased beverage sales by 30% through the introduction of signature drinks and promotional events.
Education
Bachelor of Science: Hospitality Management	Jan 2016
San Francisco State University	San Francisco, CA
certifications
· Certified Specialty Coffee Trainer – Specialty Coffee Association – 2021
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Skills
Team Leadership
Operational Management
Customer Experience Strategy
Advanced Coffee Brewing
Financial Reporting
Staff Training and Development
Sales Forecasting
Marketing Strategies
Quality Assurance
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