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	John Smith

	Summary
Dedicated Barista with over 3 years of experience in fast-paced coffee shops. Known for exceptional customer service and a deep knowledge of coffee brewing techniques. Seeking to bring my skills to a dynamic café environment.
Work Experience
Barista	Mar 2021 – Present
Brewed Awakenings	Portland, OR
· Trained and mentored new staff, improving team performance and service speed by 30%.
· Increased daily sales by 25% through effective upselling and promotional strategies.
Barista	Jan 2019 – Feb 2021
Java Junction	Portland, OR
· Developed and implemented a seasonal drink menu, resulting in a 40% increase in seasonal sales.
· Maintained high standards of cleanliness and hygiene, passing health inspections with no violations.
Education
Associate of Arts	Jan 2018
Portland Community College	Portland, OR
certifications
· Barista Certification – Specialty Coffee Association – 2020
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Skills
Espresso Machine Operation
Customer Engagement
Inventory Management
Coffee Knowledge
Training and Mentoring
Sales Techniques
Conflict Resolution
Problem Solving
Quality Control
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