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	Summary
Dedicated academic advisor with over 5 years of experience in higher education. Proven track record of guiding students to academic success and retention through personalized advising. Strong analytical and problem-solving skills.
Work Experience
Academic Advisor	Jun 2021 – Present
Hometown University	Hometown, CA
· Managed a caseload of over 150 students, providing tailored academic plans that improved graduation rates by 10%.
· Developed and implemented student workshops on academic success, achieving a 25% increase in attendance.
Student Support Specialist	Aug 2018 – May 2021
Hometown Community College	Hometown, CA
· Collaborated with faculty to enhance student support services, leading to a 20% improvement in student satisfaction.
· Conducted assessments of student needs and tracked progress, resulting in targeted interventions that boosted retention rates.
Education
Master of Education: Counseling	Jan 2018
Hometown University	Hometown, CA
certifications
· Certified Academic Advisor – NACADA – 2020
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Skills
Student Development
Advising Strategies
Program Evaluation
Data Analysis
Multi-tasking
Communication Skills
Student Advocacy
Conflict Resolution
Event Planning
Mentoring
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